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ABOUT
We cannot over-recommend Carmen and Tony...  Al + Janice

Carmen & Tony
WWW.CARMENANDTONY.COM
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AND NEARBY AREAS SERVED

CHICAGO Albany Park -Andersonville -Avondale -Beverly -Big Oaks -Bowmanville Bucktown

-Edgewater -Edison Park -Evanston -Gold Coast -Hyde Park -Irving Park -Kenwood -

Lakeview -Lincoln Park -Lincoln Square -Lincolnwood -Logan Square -Mayfair -

North Center -North Park -North Mayfair -Norwood Park -Old Irving Park -

Peterson Park -Portage Park -Ravenswood Manor -Rogers Park Roscoe Village -

Skokie -The Villa -West Ridge -West Rogers Park

A j o y  t o  w o r k  w i t h . . .  Bev .
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CIVIC ENGAGEMENT
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Carmen and Tony were amazing to work with from start to finish. [T]hey
prepared a detailed presentation walking me through their process…a
thorough market study, asked questions to understand my priorities, and
provided their own knowledge of the market to set expectations…
Throughout the listing process, they kept me updated and were quick to
respond to questions. They are also great people. I cannot recommend them
highly enough. 
 Geoff, Executive Director

We put our trust in Carmen and Tony and it paid off… They have decades of
experience, and it shows. They are organized, accessible, friendly, patient,
knowledgeable, tactful, and professional. They are also very much in tune
with current market trends. We sold our home two weeks after listing for an
incredible price, all thanks to Carmen and Tony.
 Brendan, Teacher

The brief version of this review is that Carmen and Tony are extraordinary
in their ability to collaboratively plan, execute said plan, be unfailingly
responsive and  unwavering in their confidence while they lead you through
the exceedingly complex and unpredictable world of real estate. The longer
version is that you gain partners who genuinely care about your vision of a
home and what it means while helping you cultivate that vision into
something even more special.
Brianna, Doctor

Our family has had a lot of experience with relocating and moving over the
years and we have worked with many different realtors with each move.
And, oh my goodness, we can confidently say that Tony and Carmen are
hands down the BEST realtors we have EVER worked with—what an
amazing dynamic duo!!
 Joni, Homemaker

Highly recommend the team of Tony and Carmen.  The combination of their skill sets
resulted in a unique, wonderful experience in selling our home of 35 years.  Because of
their resources, we were able to come up with a plan to update our house that made the
most sense to us. We could then move out of state prior to the update starting.  We felt
comfortable with their comprehensive oversight of the updating process, which took a
contractor over a month to complete because of the scope of work that was done.  Their
communication and attention to detail throughout the entire process was extraordinary.
In addition, their sense of design and strategic knowledge of the market resulted in a
house that showed wonderfully.  The result was a price higher that we could have
expected.  Once the updating was complete, their marketing skills led to over 50 showings
in 3 days with 12 written offers.
Kevin, Chairman

Professionalism to the highest level. 
 Mandra, Retired

As a licensed real estate broker myself, it was my honor to work with them. They are
experts in their area of Chicago, professional, and extremely diligent. My husband and I
would most definitely recommend them!
Tera, Broker

I can’t say enough about Tony and Carmen. They provided us with timely, quality counsel
every step of the way. They thoroughly explained the selling process, provided advice on
how to best present our house, worked tirelessly to stage it and marketed gorgeous,
quality photos! In three days our house had multiple bids. And we were done! They are
simply the best!
 Michelle, HR Analyst

WWW.CARMENANDTONY.COM



PROCESS

We wouldn’t have our home if it weren’t for Carmen and Tony....  Dale & Dez



PREPARE TO PURCHASE

Initial consultation and needs assessment 

Financial planning and estimated cost itemization

Team building with individualized service referrals

Info packet with process and timeline review

Guided priority list and implementation plan

Buyer Agency Agreement

Customized search with multi-filter system

On-going assessment and communication

Logistics and transition planning assistance

Ancillary service referrals, as needed

THE CARMEN & TONY TEAM 



BUYER AGENCY

The fiduciary relationship between a licensed real estate

broker and their client provides for client care, obedience,

loyalty, disclosure, accounting, and confidentiality. 

The services a broker provides to their buyer may vary, but

the requirements of agency are uniform, and based upon

established license law.

Fees for services are delineated in a buyer agency agreement.

THE CARMEN & TONY TEAM 

Buyers may choose to incorporate cost of buyer agency in the

offer to purchase, via credit or payment at close.

In the case of seller contribution, Buyers need to determine

how such credit/payment aligns to both to the buyer’s desired

purchase price, lender pre-approval, and the seller’s

acceptable bottom line.

Fees are due to the sponsoring broker when the designated

agent’s responsibilities have been fulfilled, and are payable at

closing. 



LOAN PRE-APPROVAL

Securing the financing for your new home purchase is the

first step in defining your home search criteria.

Loan applications begin with a mortgage pre-approval, which

requires the buyer to provide basic identification and

financial information for submission to a desktop

underwriting review. 

Supporting documents are delivered once a buyer is prepared

to complete a loan application and submit to a full

underwriting examination.

Not all loans are the same; pre-approval will take into

consideration the buyer’s eligibility for special programs,

grants, etc.

THE CARMEN & TONY TEAM 



SEARCH, OFFER,  NEGOTIATE

Review listings and attend selected showings

Review listing/lien history, comparable sales, tax records

Prepare offer to purchase with variables and contingencies

Multi-channel communication

Guided counter-offer preparation

Timeline/deadline management

Execution support and logistics planning 

WWW.CARMENANDTONY.COM



 CONTRACT
THE CARMEN & TONY TEAM 

Contingency deadline management - mortgage, attorney

review, and inspection

Attendance and assistance during inspection visit 

Review and consultation regarding inspection results 

Management of on-going communication among parties,

including lender, attorneys, agents, and ancillary service

providers 

Scheduling additional site visits including post- inspection

review and final walk-through 



CONTINGENCIES

THE CARMEN & TONY TEAM 

ATTORNEY REVIEW 

Buyer and seller have an attorney review

contract and  negotiated terms/conditions.

Attorneys may request modifications to

boilerplate language, negotiate credits or repairs

based on inspection results, and assist parties to

clarify points of inquiry. The attorney review

period remains open until both sides agree to all

terms by signature. 

INSPECTION 

The inspection report is not a catch-all, but an

overview. The sales contract speaks to specific

items of concern that may be addressed when an

inspection report uncovers an issue that was not

known to buyer or seller at the time of

offer/disclosure, and which may affect health

and safety or buyer’s interest in completing

purchase. 

MORTGAGE 

Permits buyer to complete loan application and

submit all documents needed for approval during

the contract-defined period agreed by the parties.

May also include an appraiser's visit to the

property to ensure value aligns with sale price

and loan amount. Upon completion of applicant

and appraisal documents, the lender's

underwriting issues a Clear to Close (CTC), the

final step prior to scheduling closing. 



CLOSING

Upon approval of buyer’s loan application and issuance of

clear to close (CTC) all parties will work to coordinate closing

details with transaction participants including attorneys,

lender, agent, title/escrow agent. Our team will work to ensure

post-inspection issues have been addressed/credited, as agreed.

We will further coordinate removal of staging material, as

needed, and schedule and attend final walk-through. Our

offices will prepare and submit broker’s closing statement, and

assist and attend closing, as permitted. As provided, we will

further host the digital documents for the transaction in our

system post-close for tax, appeals, and other filing needs.

WWW.CARMENANDTONY.COM



TIMELINE

WWW.CARMENANDTONY.COM

PREPARATION
Variable

SEARCH + SELECT
Variable

CTC - CLOSE
5-7 days

CONTRACT

ATTORNEY REVIEW
5 days

INSPECTION
5 days

MORTGAGE
25-35 days

Preparation time will vary based upon strategic plan and time needed to prepare. Searching for a property is also dependent upon market

conditions and buyer preferences. Once a contract has been signed, and unless otherwise agreed upon by the parties, typical lender processing time

of 28-35 days will serve as control for total contract time. Once lender has issued CTC (Clear to Close), attorneys and title agents prepare for close and

confirm within approximately one week.



NEXT STEPS

Buyer Agency Agreement 

Vet and Select Service Providers (Attorney, Lender, Inspector) 

Secure Lender Pre-Approval and Establish Purchase Budget 

With Budget Framework in Place, Establish Search Criteria

THE CARMEN & TONY TEAM 



FAQS
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Q: DO I NEED AN ATTORNEY? A: Yes. Your attorney will work with the buyer's attorney to review the contract, respond to any requests for repairs or credits, assist you in

preparing for closing, securing title and any necessary zoning, estate, or other clearances, and will attend and represent you during closing. 

Q: I HAVE AN ATTORNEY I USE FOR PERSONAL BUSINESS. CAN I USE HER? A: It is important to work with someone on the sale of your home who specializes in real estate

transactions. There are a number of time-sensitive processes and legal requirements specific to the real estate world that an attorney should have experience with in order

to best represent you. 

Q: HOW MUCH DOES THE ATTORNEY COST? A: Attorneys in other areas of practice often charge an hourly rate plus retainer for legal services. Real estate specialist

attorneys, by and large, charge a flat fee, and can range from $550-750 for a typical residential sales transaction.

Q: WHEN DO I TRANSFER UTILITIES?

A: After the date of closing. Premature transfer of utilities can present challenges in case of delays or disruptions to closing schedule.
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Q: WHAT SHOULD I EXPECT FROM AN INSPECTION?

A: An inspection report contains notes on the condition of the property, any overt safety concerns or mechanicals/materials that may not be in working

condition. The report is not a catch-all, but an overview. 

Q: WHAT DO I SAY WHEN I'M CALLING TO INTERVIEW ATTORNEYS AND INSPECTORS?

A: Most real estate transaction partners have basic information they provide to prospective buyers, so say you are just getting started with your plans and

want to learn about services, costs, and procedures.

Q: HOW MUCH SHOULD AN INSPECTION COST?

A: The typical single-family home inspection is completed in approximately 2.5-3 hours, interior and exterior included. Costs for inspection are charged in flat

fee and can vary between $550-700, with some variation for size, travel (if any), or additional components. Condos may be a bit less, 2-4 units more.

Q: CAN I GET MONEY FOR REPAIRS OR IMPROVEMENTS FROM THE SELLER AFTER THE INSPECTION?

A: Not necessarily. You need to review the inspection paragraph of your sales contract carefully to understand what constitutes a valid request for credit based

on inspection. Your agent and attorney can provide guidance on this point, but it is important not to expect to re-negotiate the sales price upon inspection.

FAQS



REFERRALS

[Y]ou gain partners who genuinely care about your vision of a home and what it means... Brianna



ATTORNEYS

mailto:tpatel@sulzershopiro.com
mailto:khartatty@icloud.com
http://bussepc.com/


LENDERS

Beth Lewis
CROSS COUNTRY MORTGAGE
847-274-9745
beth@myccmortgage.com 

Susan Brown 
U.S. BANK
312-339-8249
susan.brown@usbank.com 

Kiki Troulos
A&N MORTGAGE SERVICES
773-305-7035
kikit@anmtg.com

David Hermiz
CHASE BANK NA
773-251-2865
david.hermiz@chase.com

Aaron Wise
GUARANTEED RATE AFFINITY
(630) 531-1833
aaron.wise@grarate.com

Mauricio Benavente
HUNTINGTON BANK
773-474-0974
mauricio.benavente@huntington.com

mailto:beth@myccmortgage.com
mailto:susan.brown@usbank.com
mailto:kikit@anmtg.com
mailto:david.hermiz@chase.com
tel:+16305311833
mailto:mauricio.benavente@huntington.com


INSPECTIONS

http://windycityhome.com/
http://www.cityhomeinspectors.com/


 ADDITIONAL SERVICES



SERVICES AND UTILITIES
GAS SERVICE

People's Gas
peoplesgasdelivery.com 

NICOR Gas Service
nicorgas.com 

ELECTRICAL SERVICE 

Commonwealth Edison
comed.com/customerser
vice

CABLE AND INTERNET

Comcast
xfinity.com 

Dish Network
dish.com 

AT&T
att.com 

http://peoplesgasdelivery.com/
http://nicorgas.com/
https://secure.comed.com/CustomerServices/service/landing
https://secure.comed.com/CustomerServices/service/landing
http://xfinity.com/
http://dish.com/
http://att.com/


CONTACT
Pro f e s s i o n a l i s m  t o  t h e  h i g h e s t  l e v e l , . ,  Man d r a

 1910 N. Clybourn Ave. Chicago IL 60614
773.457.2043  | Tony 773.457.2495 | Carmen
anthony.rodriguez@cbexchange.com 
carmen.rodriguez@cbexchange.com
carmenandtony
CarmenandTonyChicago

THE CARMEN & TONY TEAM 
COLDWELL BANKER REALTY | LINCOLN PARK


